REKLAMACE SPORNE TRANSAKCE

= ESSOX PROVEDENE PLATEBNi KARTOU
DISPUTABLE CARD TRANSACTION
CLAIM REQUEST

Jméno drzitele karty | Name / surname

XXXXKXXXX

Telefon / mobil | Telephone / mobile Cislo karty | Card number
Cislo smlouvy | Contract number

Adresa klienta | Client's address

CZK

Datum transakce | Date of transaction Castka transakce | Original amount

Nazev a adresa obchodniho mista | Merchant Name / Location

Duvod reklamace (oznacte kfizkem) | Claim reason (mark a propriate with X)

Prohla8uiji, Ze jsem vySe uvedenou transakci neuskutecnil, ani nedal svoleni k jejimu provedeni.
| certify that | neither made nor authorised the above mentioned transaction.

Transakci jsem proved|, ale ¢astka transakce mi byla neopravnéné zauctovana 2x / vicekrat.
I made this transaction, but the amount was charged to me more than once, without my authorisation.

U vySe uvedeného obchodnika jsem proved! pouze jednu transakci (viz pfilozena kopie Uctenky), jinou transakci jsem neproved..
I made only one transaction at this merchant (see enclosed copy). | do not recognize this additional transaction.

Transakci jsem proved|, ale nesouhlasim s ¢astkou transakce. Spravna ¢astka je:
I made the transaction, but | disagree with the amount of the transaction. Correct amount is:

Transakci zamitam, ¢astku transakce jsem uhradil hotoveé / jinym zpusobem (viz pfilozeny doklad).
| refuse the transaction because | paid the amount in cash or by other means (find enclosed my receipt).

Jiné (pfikladam struény popis)
Other reason (see below the explanation)

Prohla8uji, Ze moje platebni karta nebyla ztracena ani zcizena.
| certify, that my payment card has not been lost or stolen.

V | Place of signature

Dne | Date of signature Podpis klienta | Customer’s signature

Vyplnény a podepsany formular zaslete postou na adresu | Senvd filled up and signed form by post to:
ESSOX s.r.o., Oddéleni kreditnich karet, P. 0. BOX ¢. 65, 370 01 Ceské Budéjovice.

ESSOX s.r.0., dcefina spole¢nost Komeréni banky, a.s.
F. A. Gerstnera 52 | 370 01 Ceské Bud&jovice | IC 26764652 | Zakaznicka linka: 389 010 422 | www.essox.cz
Spolegnost zapsana v obchodnim rejstfiku vedeném Krajskym soudem v Ceskych Budé&jovicich, oddil C, viozka 12814.
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